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Welcome to this special issue of the 
DGF Newsletter.

This issue primarily highlights the 
various interventions and innovations 
our partners are implementing to 
respond to governance challenges 
amidst the COVID-19 outbreak.

We are aware that the government 
measures to contain the spread of 
coronavirus in Uganda have had a 
profound impact on our partners’ 
programming. 

Many activities such as community 
meetings, prison visits, awareness-
raising sessions, follow-up on cases, 
representation of clients in court, and 
capacity building activities, among 
others, can no longer be implemented 
as earlier planned.

Despite the above challenges, many of 
our partners have used this period to 
innovate new ways of implementing 
interventions to strengthen 
governance. We appreciate all 
partners who have adopted new 
ways of working such as working from 
home, to continue operating to the 
extent possible. 

In this issue, you will read about the 
impact COVID-19 has had on our 
partners’ programming, and the 
innovative changes they have adopted 
to continue strengthening governance 
in Uganda amidst COVID-19 outbreak.

We commend the commitment 
and resilience our partners have 
demonstrated through these 
efforts. We intend to produce more 
newsletters like this and invite our 
partners to continue sharing their 
interventions with us.

Enjoy and stay safe!

Wim Stoffers,
Head of Facility

FIDA Petitions Government to Address Violence Against 
Women and Children in COVID-19 Lockdown

During the COVID-19 Lockdown, the 
Uganda Association of Women 
Lawyers (FIDA-Uganda), women’s 

rights organisations, child rights’ advocates 
and the police have recorded a rise in 
incidents of domestic violence against 
women and children.  

FIDA contends that due to the lockdown, 
many women and children remain trapped 
with their abusive partners and guardians, 
unable to report cases, seek medical 
treatment or seek refuge with family and 
friends. 

The police is not able to adequately 
respond to cases, arrest perpetrators 
and help victims of domestic and sexual 
violence to access medical treatment due 
to the strain on their limited resources. 

In addition, legal aid service providers 
remain unable to support law 
enforcement because they are not 
considered essential services during the 
lockdown and therefore cannot operate 
or move.

Therefore, FIDA considered it necessary 
to petition the government of Uganda to 
integrate measures to address Violence 
against Women and Children into the 
national response to COVID-19.

Access more details on the petition here: 
https://secure.avaaz.org/en/community_
p e t i t i o n s / u g a n d a _ g o v e r n m e n t _ _
p r i o r i t i s e _ d o m e st i c _ v i o l e n c e _ i n _
ugandas_covid19_response/?tQUuhqb 
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An illustration of calling for an end to violence against 
women. (Source: secure.avaaz.org)

The Africa Freedom of Information 
Centre (AFIC) has developed an 
application that provides up-to-date 

information on the status of the outbreak 
with special focus on African countries. 

The application helps visitors to know the 
COVID-19 situation in each country, region 
and projections of infections. 

In addition, AFIC has actively disseminated 
prevention measures mainly through its 
social media channels, and has refined its 
focus on both access to information and 
open contracting in the health sector to take

AFIC Creates Information Portal for Updates on COVID-19 
Statistics in Africa

into account particular risks presented by 
the COVID-19 crisis on governance issues. 

Access the updates here: http://covid.
africafoicentre.org/

   The application helps visitors 
to know the COVID-19 situation 

in each country, region and 
projections of infections. 

“
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The various measures undertaken by the Government of 
Uganda to control the spread of COVID-19, greatly affected 
the operations of the Civil Society Budget Advocacy Group 

(CSBAG) whose model of programme implementation rotates 
around coordinating civil society organisations on budget advocacy. 
On realising that it was no longer possible to do business as usual, 
CSBAG pursued the following innovations to continue with its 
operations.

As an advocacy-centred organisation, CSBAG adopted feasible 
ways of carrying out this core responsibility. It intensified use of 
print, electronic and online media advocacy, which entailed live 
chats on social media platforms and use of television, radio and 
newspapers to engage government and policymakers on alternative 
policy measures to safeguard the economy from shocks as well as 
citizens. 

To enable citizens to keep track of Government economic policy 
responses, CSBAG introduced two initiatives: a web page [ https://
csbag.org/?p=13788] dedicated to CSBAG COVID-19 work, and 
a weekly online edition of ‘COVID 19 Economic Policy Tracker’ 
which summarises the key economic policy responses members 
of the East African Community are taking to limit the economic 
and human impact of the COVID-19 pandemic.

Access the policy tracker here: https://www.dgf.ug/sites/
default/files/rescrc/COVID%20Vol.%202%20Newsletter%20
CSBAG.pdf

To mitigate the impact of COVID-19 on the economy, CSBAG 
contributed several proposals in a statement issued on 29 March 
2020. The proposals include recapitalising Uganda Development 
Bank (UDB), acquiring loans to support the national budget, 
adhering to the Public Finance Management Act, 2015, 
operationalising the Contingency Fund, and clearing domestic 
arrears, among many others. 

This statement shaped several government decisions such as 
recapitalising UDB, rescheduling loans by Bank of Uganda, and 
stopping disconnections by utility companies during this time of 
COVID-19, among others.

CSBAG continues to pursue budget advocacy for FY 2020/21, with 
special emphasis on mainstreaming COVID-19 in the budget.

A screenshot of the EAC COVID-19 Econmic Policy Response Tracker 
produced by CSBAG.

CSBAG Continues with Budget Advocacy amidst COVID-19 Pandemic

PLA Adopts Safe and Innovative Working 
Ways to Continue Serving Clients 

With the suspension of all forms of public gatherings, 
public and private transport, and operations of private 
and government institutions considered non-essential 

service providers, the Platform for Labour Action (PLA) could not 
continue with implementation of activities that required physical 
interaction with its staff and beneficiaries. 

However, amidst the above limitations, many of the legal issues 
related to labour emerged as many employers took misguided, 
unlawful and erroneous decisions against their employees. These 
decisions include terminating workers without notice, indefinite 
suspension without pay, suspending the obligation to pay wages, 
and changing provisions in employment contracts. 

To continue with their legal aid services, which were highly needed 
at this time, PLA came up with safe innovative ways to continue 
serving clients remotely.  These include providing legal aid services 
through its toll free numbers and social media (Facebook and Twitter) 
platforms; encouraging staff to work from home using email, social 
media, meeting apps and video conferencing; encouraging trained 
community structures to respond to community justice needs while 
observing social distancing and other guidelines; and  undertaking 
community sensitisation through online media platforms.

In the nation-wide COVID-19 lockdown, Justice Centres Uganda 
(JCU) has encountered limitations to support its clients 
resolve their disputes through mediation and litigation. JCU’s 

advocates are not able to access clients because of suspension 
of movements. 

To address these limitations, JCU has intensified provision of legal 
aid through its toll free lines operated by the advocates from 
their homes. Through these telephone conversations, JCU staff 
members provide legal advice as well as counseling to address 
the psychosocial needs of the clients.

For more serious cases, JCU has sought permission from 
government authorities to make locus visits to their clients.  For 
example, in Mbale District, JCU sought for permission from the 
RDC to visit persons facing the threat of eviction by an investor.

Justice Centres Uganda Intensifies 
Remote Provision of Legal Aid

Justice Centres Uganda 
intensified provision of

 legal aid through 
its toll free lines  



Following concerns over increasing human rights abuses meted 
out on Ugandans during the enforcement of the presidential 
directives on COVID-19, the Legal Aid Service Providers Network 

(LASPNET) released a statement to condemn the abuse of rights, 
especially by security agencies.

The statement highlights the vital rights that have been affected by 
the COVID-19 response including the right to health, to food, to life, 
personal liberty and freedom from torture, inhuman and degrading 
treatment.

The statement further calls upon the president to consider revising 
some of the directives such as the directive on seeking authorisation 
to access medical services, and the directive on restraining 
philanthropist from providing relief items.

In the statement, LASPNET calls for the inclusion of legal services 
among the essential services that should remain functional during 
the lockdown. LASPNET makes several recommendations to the 
President of Uganda, the Uganda Police, the Uganda Peoples’ 
Defence Forces, the Uganda Human Rights Commission, the 
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media and the public, to ensure that human rights standards 
are not compromised in the concerted effort to respond to the 
COVID-19.  

The above statement ignited response from the president.  In 
his subsequent address to the nation on COVID-19, President 
Yoweri Museveni, cautioned security agencies to refrain from 
mistreating the citizens and misinterpreting the directives. 

He established a focal point in State House to receive and respond 
to complaints from citizens on ill-treatment by security agencies. 
He directed the State House Anti-Corruption Unit to investigate 
allegations of corruption in the distribution of food relief.

Besides the above statement, LASPNET has responded to media 
articles through interviews about the ongoing human rights 
abuses and violations. 

Read this interview here: https://www.monitor.co.ug/News/
National/Covid-19-How-lockdown-has--hampered-access-
justice/688334-5526000-35mjst/index.html

LASPNET Calls for Observance of Human Rights in the Response to COVID-19

ACME Creates a Resource Bank for 
Journalists on COVID-19

In their contribution, the African Centre for Media Excellence 
(ACME) has created an online resource bank intended to support 
journalists do better coverage of COVID-19 stories and to promote 

their safety and enjoyment of rights in the course of their work.

The resource bank provides a comprehensive source of information 
from a wide spectrum of media support and health organisations 
for journalists covering the pandemic, with an evolving basket of 
story lines on various governance issues such as accountability, 
access to justice and human rights among others. 

Access these resources here: https://acme-ug.org/2020/03/26/
resources-bank-for-journalists-covering-the-coronavirus-pandemic/

In addition, ACME has also tweeted and written about the role 
of journalists during COVID-19. Access them here: https://acme-
ug.org/2020/03/21/journalism-in-the-midst-of-covid-19-inform-
explain-educate/

The resource bank provides a 
comprehensive source of information 

from a wide spectrum of media support 
and health organisations for journalists 

covering the pandemic... 

“
                                                      ”

The lockdown happened at a time when African Centre for 
Energy and Mineral Policy (ACEMP) was planning to launch 
the Extractives Sector Scorecard in an event that would 

attract attendance from different project beneficiaries across the 
country. 

The launch event was envisaged to provide an important platform 
for various stakeholders to interact and seek answers from 
Ministries, Departments and Agencies that manage the minerals 
sector. Given that the government suspended public gatherings, 
ACEMP will launch the extractives sector scorecard by the 15 May 
2020 virtually for their online audience. 

Furthermore, ACEMP organised and participated in a webinar on 
24 April 2020, which looked at supporting the Artisanal and Small 
Scale Mining sector to cope with short and long-term impacts of 
COVID-19. 

ACEMP to Launch Minerals Sector 
Scorecard amidst Lockdown

An online fyler on ACEMP’s webinar on supporting the Artisanal and Small 
Scale Mining sector to cope with effects of COVID-19. (Source: ACEMP)
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NCHRD-U Calls for Decongestion of Prisons and Police Cells to Protect Detainees

Following the outbreak of COVID-19, the Government of 
Uganda took various measures including confinement and 
lockdown to mitigate the impact of the virus on its citizens 

and the economy. 

However, the National Coalition for Human Rights Defenders 
- Uganda (NCHRD-U) and her partners noted that  official 
government statements and actions had omitted to address the 
issue of congestion in prisons and in police cells, which are high-
risk environments for transmission of the virus to detainees.

Therefore, NCHRD-U issued a joint call to the Commissioner 
General of Uganda Prisons and other Justice, Law and Order Sector 
institutions, for urgent measures to decongest prisons and police 
cells.  

Following heightened engagement with the Prisons Authority, the 
Commissioner General of Prisons, Johnson Byabashaija, proposed 
to the government to consider releasing about 2,000 prisoners

on petty offences who had served at least three-quarters of their 
prison term, as a way of decongesting prisons.

Consequently, the President of Uganda signed an instrument to 
release 833 prisoners under the prerogative of mercy.

Amidst stringent restrictions by the Government of Uganda to 
contain the spread of COVID-19, Muslim Centre for Justice 
and Law (MCJL) devised other means to continue with legal 

aid service provisions to their clients.

MCJL intensified use of its digital media platforms to continue 
sensitising people on legal related issues especially those relevant 
to the COVID-19 situation. 

To ensure provision of legal advice to those in need, MCJL availed 
contacts of their lawyers through online platforms to substitute 
the unreachable toll free lines at the office. 

In addition, contacts of RDCs and District Police Commanders in 
areas of operation were provided to MCJL’s legal team for quick 
communication and response to emergencies. 

Given the fact that a big number of their beneficiaries do not use 
smart phones, MCJL used its Bulk SMS platform to send important 
communication to them. 

In addition, MCJL’s community paralegals utilised the village and 
mosque WhatsApp groups to communicate with clients and used 
phone calls to follow up on old cases during this period.

MCJL goes for Online Legal Aid to Reach 
out to Clients

Connect with us:

Democratic Governance 
Facility - DGF

@DGFUganda17 https://www.dgf.ug

A general awareness session at Kagadi Prison. (Photo credit: African 
Prisons Project)

ACTV Calls for an End to Stigmatisation, 
Torture and Ill-treatment in COVID-19 
Outbreak

Due to the rise in tendencies of stigmatisation, torture and 
ill-treatment during the COVID-19 pandemic, the Africa 
Centre for Treatment and Rehabilitation of Torture Victims 

(ACTV) released a statement on Tuesday 7 April 2020, calling on 
both state and non-state actors to refrain from subjecting to 
acts of ill-treatment, stigmatisation and torture, those found to 
be infected with the virus, those who have been tested and the 
yet to be tested but are in quarantine, and the general public. 

In the statement, which is posted on all its online media 
platforms, ACTV acknowledges the efforts by the Ministry 
of Health (MoH) to respond to COVID-19. ACTV appeals to 
security agencies to respect people’s right to freedom from 
torture and ill-treatment and to refrain from misinterpreting 
the government directives to the public on COVID-19. 

To the public, ACTV urges them to adhere to the MoH guidelines 
and the residential directives on COVID-19 for their safety; to 
refrain from circulating misinformation about the disease, and to 
report all cases of torture and ill-treatment to relevant authorities 
and ACTV.

The statement urges civil society organisations to sensitise the 
public about COVID-19 and its impact, and about the need to 
report human rights violations and where to report them. It calls 
upon the Director of Public Prosecutions to cause investigations 
into all reported torture allegations and to prosecute the culprits.
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On 4th May 2020, African Centre for Media Excellence 
(ACME) held a Facebook Live session to mark World 
Press Freedom Day under the theme: “Securing a free, 
independent and professional media in Uganda amidst the 
COVID-19 pandemic”. (Source: ACME)

On 30th April 2020, Africa Freedom for Information 
Centre (AFIC) held a webinar on the role of access to 
information in COVID-19  response. (Source: AFIC)

Partners’ Online Events

On 24th April 2020, ActionAid International Uganda (AAIU) 
held a twitter chat under the theme: “Tackling Corruption, 
Transparency and Human Rights Abuses Related to the Fight 
Against COVID-19 Pandemic in Uganda”. (Source: AAIU)

On 23rd April 2020, Food Rights Alliance (FRA) held 
a webinar under the theme: “Responsiveness of the 
Land Sector to COVID-19 Crisis: Does it guarantee 
food security and optimum land use?”. (Source: FRA)
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